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NEW CUSTOMER PORTAL WEBSITE

The Treasurer is pleased announce that the new Customer Portal is now up and running. The
portal was a joint project of the City Treasurer and Commissioner of the Revenue to provide taxpayers
additional options to pay personal property and real estate taxes. This portal also includes many new
features never before available to the public such as the ability to:

e View and pay personal property taxes

e View and pay real estate taxes

e View and print copies of personal property and real estate bills
e View and print copies of tax receipts

e Make on-line payments using PayPal

e Pay multiple accounts in one transaction

e Apply/pay for yard sale and residential parking permits

Please visit our new site at http://eservices.norfolk.gov

The Portal will continue to grow and add additional features which are expected to be released soon.
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